       INFORMATION 





2720 S. Harbor Blvd, Suite H
       SEARCHING






Santa Ana, CA 92704
       COMPANY






(800)290-2801









    Fax (800)290-2803

Rapid Resolve CONDITIONS:

All three bureaus are now accepting request for Rapid Resolve WITHOUT support documentation. This means the bureau will call the creditor to verify the account information. If the creditor does not release information to the credit bureaus, your request will not be completed accordingly. (Call the office for complete information)
***MUST INCLUDE COMPLETE ACCOUNT NUMBER AND PHONE NUMBER TO CREDITOR***
Acceptable Documentation:

· A letter from creditor, account statement or on-line print outs.

· All documentation must include creditor’s name (Logo) and contact information, such as address and phone number, applicant’s name. It must include a date, account number and if it’s a letter it must include a signature, documentation must specify in its instruction of what is to be updated. (i.e.: update balance to $0; account has been closed; delete all delinquencies: never late; etc.).
· Account number must match up to 4 digits with the account number on file.

· Public Record documents must have a court stamp with the date recorded at the courthouse.

· All documentation to update balances, remove late notices, past due statuses or tradeline must be dated after the date last reported on the credit file.

· All information on the documentation must be from the creditor. (i.e.: documentation that have hand written information not acceptable) Also letters from MBNA and PROVIDIAN are not accepted by Equifax.

· Documents must be as current as possible; any document that is older than 30 days will not be accepted.

· An inquiry from ISC must be on the credit file with in the last 90 days in order to process a Rapid Resolve request. 

TRANSUNION:
· The TransUnion process will consist of 100% verification by TransUnion Staff.

· Three attempts will be made to verify credit grantor documentation via telephone contact.

· Should TransUnion be unable to verify the documentation after three attempts or if the credit grantor refuses to verify via telephone contact, an electronic or mail verification will be generated for the items. The credit grantor response will be posted to the TransUnion credit report within 30 days of the initial Rapid Resolve request.

· The TransUnion Credit Report will not be updated without verification by TransUnion Staff.

· TransUnion will add current employment information with VOE.

EXPERIAN:
· Must submit a letter from credit grantor authorizing correction to its own tradeline with contact name and phone number clearly indicated.

· Experian cannot accept documentation from Chase; accounts can only be verified via telephone with pre-authorization from consumer. 

EQUIFAX:

Please note: Equifax will only update trade accounts, collection and/or public records. They will NOT update addressed or employment information through Rapid Resolve, or handle social security number variations and “print 45” errors messages corrections. They will not delete an account because it was paid. They will only delete the account if it was reported in error, if it does not belong, if it cannot be located in the creditor’s computer system or if it was reported due to fraudulent activity.
Equifax will periodically audit the documentation for authenticity and they will not update the file if any information on the documentation is found to be fraudulent.
If we do not receive acceptable documentation, the bureau(s) will then handle the consumer dispute under their normal consumer investigative process, which can take up to 30 days for resolution.  

ISC CANNOT AND WILL NOT GUARANTEE THE IMPROVEMENT OR CHANGE OF THE CREDIT SCORE ON ANY CREDIT FILE THAT IS PROCESS THROUGH THE RAPID RESOLVE DEPARTMENT OR ANY OTHER SERVICE PROVIDED BY ISC CREDIT.

