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SEARCHING
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* 2720 S. Harbor Blvd, Santa Ana, CA 92704 * (800)290-2801 * Fax (800)290-2803 * www.iscsite.com *

Requesting a Supplement/Rating
1. Find the report and open it.

2. Under Add-on Products, select Request Supplement. 
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3. A new window will appear. If you need for us to update a current trade line on the report, select the trade line hyperlink.  
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4. An additional window will appear to ask for the information you need for us to verify. Select all fields that apply. And press Submit Order. 
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5. If you need for us to add a trade line not currently on the borrower’s credit report (i.e. rental rating, non-traditional trade lines, ect…), click on Add Trade line and type in all the information you currently have for the account. Click on Submit Order. 
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6. You can go into the file anytime to determine the status of your request. 
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7. Once the request is completed, you will be allowed to view the supplement. 
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